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Outline

o Public Service and eGovernment

o Open Government Data (what?) 

o Objectives (why?)

o Strategy and Challenges (how?)

o The Web Foundation and OGD

o Conclusions
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o Delivery
o Services to all citizens in an efficient and òeasy to accessó manner.

o Transparency and accountability
o Informing citizens, civil society, business, govtõs.  Building trust.

o Inclusion and participation
o Connecting with constituents -- aspirations, challenges, needs.

o Efficiency
o Communication, collaboration with government.

o Economic development
o Information to spur commerce.

Public Service Challenges
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o Principle

o Using the Web and ICT to serve consistuencies better

o Objectives

o Improve impact of investments

o Reach citizens more easily (G2C)

o Reach businesses more easily (G2B)

o Improve inter -agencies communications (G2G)

o Providing services to more people, organizations (e -inclusion)

o Involving more people, organizations in government activities, 

capturing feedback, etc (e -participation)

eGovernment : Promise
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o 98% of world governments have a Web site

o 61% of countries: 10+ ministries linked to portal

o Government => the digital age

o Paper => digital content

o Better communications with civil society, businesses

o More services to people

A great first step é but é

http://www2.unpan.org/egovkb/documents/2010/E_Gov_2010_Complete.pdf

eGovernment : Successes

http://www2.unpan.org/egovkb/documents/2010/E_Gov_2010_Complete.pdf
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o òone-stop shop portalsó not entirely successful

o é  people are looking at information somewhere else 

(search engine, etc.) and donõt use official websites

o Not necessarily user-oriented, interesting, timely

o Expensive

o Why?

o Centralized, top -down approach

o Slow implementation across agencies

o required cooperation, synchronization, centralization

o different missions, data models, tools, cultures, expertise, etc.

o Services from govõt -- not citizen -- perspective

o Poor application of IT. ex: Same procedures (same forms) as paper

eGovernment : Challenges
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o 2.0 paradigm shift

o From centralized to decentralized approach

o From government perspective to consumer perspective

o 2.0 action

o Government-Citizen partnership

o Collective intelligence

o Crowd sourcing 

o 2.0 technologies and tools

o Supporting citizen interaction

o Provided by civil hackers, as well a governments

Open Government: eGov 2.0
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o Putting government data on -Web

o Records (regulatory, financial, reports, etc.)

o Statistics (census, crimes, accidents, etc.)

o Geodata (resources, transportation, services, etc)

o Raw data, not in report form

o Free

o Empowering civil society organizations, businesses to

o Access, consume and reuse those data

o Deliver new and valuable services to citizens

Open Government Data

Principles



High-level control of 

data and  services

Old eGovernment Ecosystem
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High-level policy -setting 

and empowerment of 

Agencies

New Open Government Data Ecosystem
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